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REDRESS WA 
Statement by Minister for Child Protection 

HON ROBYN McSWEENEY (South West — Minister for Child Protection) [3.10 pm]: I take this 
opportunity to address members on the progress of the Redress WA scheme. The Western Australian scheme is 
the broadest of all similar Australian schemes and involves researching and accessing care records for some 
applicants that date back more than 70 years. Since the Liberal–National government took ownership of this 
scheme, we have built systems and pathways to outline the process that needed to be taken from first assessing 
an application for eligibility to making an actual ex gratia payment. I can also assure members that each and 
every application is treated with due consideration and the respect that it deserves. The systems that have been 
put in place are in compliance with the Department of Treasury and Finance and the Office of the Auditor 
General guidelines for administering such a payment scheme.  

In September 2009 I announced there would be an amendment to the draft guidelines at the time to include a 
$5 000 eligibility payment for applicants who passed away before their applications were assessed or approved. I 
am also pleased that where originally an applicant had no right to appeal an ex gratia offer guidelines were 
updated to provide applicants with an opportunity to request a review of the assessment. The review can be 
undertaken either by an independent review panel or through the Office of the Ombudsman if an applicant 
believes an error of fact or process was made in the way the application was assessed. All applicants can also 
request a copy of the documents explaining their payment decision prior to agreeing to their payment offers. This 
was an important step for us to take in offering a right of reply to our applicants.  

Another equally important decision was to remove the requirement for all applicants to sign waivers when 
accepting an ex gratia payment, meaning applicants did not lose their right to seek compensation through the 
court system if they were eligible. The decision, I am pleased to say, was supported by the State Solicitor’s 
Office and by applicants themselves. In addition, the original guidelines stipulated that applicants receiving the 
maximum payment would be required to have psychological assessment to support their application. Removing 
this requirement means applicants are not subject to additional stresses and trauma that any psychological or 
medical assessments would have on them.  

I am pleased to report these guidelines for the scheme were finalised in February, allowing the Liberal–National 
government to start ex gratia payment offers to eligible applicants. Redress WA has been working hard to 
streamline procedures and measures to ensure a consistent approach is applied to how applications are processed 
to finalise completion of payments by mid-2011. This includes establishing a second independent review panel, 
streamlining of lower value payments and assessment of higher level payments only by the independent review 
panel.  

Redress WA has also worked hard to recruit more trained staff and is consistently seeking additional information 
relating to records of care to confirm applicants’ placements. All applicants and their applications are treated 
with due care and consideration, and in an individual manner. All these measures have been put in place to 
ensure applicants receive their ex gratia payments in as timely a manner as possible.  

As at 15 September, 1 274 eligible applications have been paid, totalling $22.9 million. A further 366 applicants 
have offers in various stages of processing, and a further 435 applications have been completed and are awaiting 
a decision of offer to be made.  

Redress WA has also assisted 3 666 applicants to complete their applications; given priority assessment to 728 
applicants as a result of submitting medical certificates showing they are seriously ill; sent 980 apology letters to 
applicants on acceptance of their ex gratia payments; received 500 calls per week to the Redress WA help desk; 
had 468 applicants take up the offer of free counselling; had 325 applicants attend free Redress WA support 
groups; sent four newsletters to applicants since August 2009; and updated the Redress WA website as an 
information resource for applicants.  

The Liberal–National government is on track to issue all remaining ex gratia payments by the middle of 2011. 
We have also delivered a fair and equitable scheme for people eligible for an ex gratia payment. In closing I 
again acknowledge the pain and suffering that all victims of child abuse have to live with each day of their lives. 
To those who were placed in state and religious institutions and had horrific abuse inflicted on them, as the 
minister and on behalf of the Liberal–National government I once again offer our apology to each and every one 
of you. 

Consideration of the statement made an order of the day for the next sitting, on motion by Hon Ed Dermer. 
 


